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Abstract  
The paper describes the introduction of a new facility – InterWrite PRS RF ballot tools – into faculty technology and its use in 
the courses of Professional German and Art of Presentation. The authors also inform about selected experience with 
implementing the facility in teaching during the winter term of the academic year 2010/2011. Testing of the ballot tools proved 
that the facility might organically complete already used technologies in learning. 
© 2011 Published by Elsevier Ltd. 
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1. Introduction 
In the Faculty of Informatics and Management of University of Hradec Kralove (FIM UHK) more than 2400 
students are enrolled in three curricula – Applied Informatics, System Engineering and Informatics, Economics and 
Management in full-time and part-time studies. Both top management and all teachers have been making efforts to 
improve the quality of education by using up-to-date forms, methods and facilities. Since 2000 they have been using 
LMS WebCT on a regular basis. For more than ten years the faculty has been holding international conferences and 
eLearning competitions where specialists in various branches and from several universities meet and present their 
results and experience in eLearning and its efficient use. In 2008 the faculty moved to a new building the 
technologies of which meet demands of education of the 21st century. In the academic year 2010/2011 Interwrite 
PRS RF electing facility was added to the former technologies to support teaching. 
Quality teaching is inherently connected with knowledge testing and examining, which belong to a considerable 
and integral part of university education. Teachers of FIM UHK may efficiently use instruments of LMS WebCT. 
Even though the faculty is equipped with 12 computer rooms and laboratories with more than 250 students´ 
computers, most of the classes take place in halls and seminar rooms equipped only with a teacher´s computer and 
that is why LMS WebCT is not possible to be used for testing. Therefore, in the academic year of 2009/2010 a ballot 
tool was tested in teaching of courses of Professional German (by âiUND+XEiþNRYiWXWRUDQG$UWRI3UHVHQWDWLRQ
E\+DQDâDIUiQNRYi WXWRU [1]. In our opinion, the use of the ballot tool should have contributed to encourage 
students in active participation in seminar classes and tutorials, to intensify students work and to get immediate 
feedback about students´ knowledge. The ballot tool should also have minimized tutor´s mechanical work with 
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rewriting data from paper form of tests and streamlined, improved the quality and accelerated processing of acquired 
data. However, in our opinion, the ballot tool should not be used only for testing. It is supposed to be disposed to 
identify students´ opinions and attitudes. Acquired data should help students to take part in discussions, to exchange 
opinions and defend them at seminar meetings and tutorials. In the following part of our paper we deal with the use 
of the ballot tool in teaching Professional German and Art of Presentation courses. 
 
 
F
Fig. 1: Tutor´s Interpretaion of results of on-line ballot  
  
 
2. Course of art of presentation  
The course of Art of Presentation is focused on getting theoretical knowledge of principles of presenting. The 
knowledge results in creating a presentation, the design of which corresponds to the contents of the presentation; the 
presentation which corresponds to a target group of students; the presentation which corresponds to the way of its 
performance. A part of the course is training a personal performance at a presentation. The course is facultative, 
taught in both full-time and part-time studies and supported with LMS WebCT. The content of the course is divided 
into four parts: Psychological Aspects of Preparing and Using Presentation, Principles of Presentation Preparation, 
Instruments for Presentation Preparation and Project. During the term students prepare on their own supported by a 
tutor, LMS WebCT and its instruments, which are briefly described in the following text. At the beginning of the 
term the tutor meets his/her students at two presentation meetings: Introductory Meeting and Training in 
Communication Skills; at the end of the term there are two more presentation meetings: Project of Presentation and 
Performance Analysis. Study matter is prepared in the form of Education Programme Unit, which forms the 
Contents of the Course. During the term students fulfill tasks given with the help of the Tasks Instrument, which 
helps the students to create work teams, give the project of presentation and perform the presentation. Successful 
meeting conditions of the subject matter depend closely on “art” to work in a team.  
Provided the students want to attract their audience, they must perform a balanced unit involving a design, 
contents and performance of a presentation. They often underestimate some of the parts of a presentation and they 
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do not reach their desirable aim. Very often students underestimate considerably the contents of their presentation. 
They are not able to give arguments and create a convincing performance. I have decided to use the InterWrite PRS 
RF ballot tool facility to encourage students´ activities at presentation meetings (training in giving arguments in 
discussions about results of on-line questions) and to support data collection of assessment questionnaires. 
All presentation meetings included on-line questions, the results of ballot were immediately displayed, 
accompanied by tutor´s commentaries and discussed with students. 
Thanks to facilities of Response Software paper questionnaires were possible to be replaced by those of on-line. 
Acquired data were then processed and used for the assessment of both “uninformed” and “informed” students´ 
performances. Thanks to the use of the technology the on-line questionnaires could also include Student´s Self-
assessment and Assessment of Team Work. At performance analysis, based on results of Response Software, I could 
advise any student personally and “assess” his/her work in the following categories: Self-assessment versus tutor´s 
assessment versus students´ assessment, Concordant assessment versus differences in assessment, Assessment of 
“uninformed” students´ performance versus “informed” students´ performance, Personal notes, Answers to student´s 
questions. 
The benefits of innovation of the course of Art of Presentation may be assessed from three points of view. From 
the point of view of a tutor – it has brought an extended amount of acquired data, it has helped to replace 
anonymous global assessment with an addressed individual assessment (I have disposed with addressed data which 
helped me to use individual approach to any student). The outputs acquired with the help of the ballot tool will be 
taken into consideration in contents and another innovation of the course (number of presentation meetings, their 
composition, the length of presentation meetings etc.). 
  
 
3. Course of professional German 
We have been trying to up-date and innovate the course of German as well by using latest technologies and 
improve the quality of teaching all the time. Therefore we welcomed the opportunity to work with the ballot tool. 
Students took a fancy to using the facility very quickly and the technology has become a common complement of 
teaching.  
Professional German is the course which is taught for all three years of bachelor studies. In the first grade 
essential grammar taught at high schools is revised. Further two years are devoted to professional banking and the 
business language or to the language of informatics. Therefore, specialist textbooks are used and completed with up-
dated texts, texts for listening comprehension and videos. We also use on-line courses, which are prepared by tutors 
of a particular seminar class. The courses are complementary courses and are the parts of contact classes. On-line 
courses form the convenient environment for students to revise and to prepare for classes, assessments and 
examinations.  
Teaching a foreign language offers you several opportunities to use a ballot tool. The first possibility is to use it 
with the texts for listening comprehension. 
Another possible use of the ballot tool is to exercise grammar or vocabulary. After explaining a particular subject 
exercises may follow and in no time training the explained matter will continue using the ballot tool. The teacher has 
an immediate check-up of achieved results. One of the advantages of the facility is the fact that the technology may 
operate in a common classroom, there is no need using a computerized room as, for instance, at on-line testing. Yet 
the results are immediately displayed in the same way as at on-line testing. The lecturer may complete his/her 
explanation or to explain the matter once again. 
After explaining a particular matter an exercise focused on the subject matter follows. Students may work with 
particular questions on their own and at their own pace for a certain time and they may go back to particular 
questions and tasks for a limited time. Another time all students are given tasks at the same pace, they answer the 
same question at the same time, they have the same time for answering the question and at the same time everybody 
goes on to answer further question.  
Another opportunity to use the facility is testing. The main advantage of testing in this way is, undoubtedly, the 
fact that both students and the teacher are shown students´ results. The tutor may see the parts in which students 
make mistakes, may see the results of particular students and the results of a group as a whole as well. There is also 
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a significant advantage – since this is not an on-line testing, unwanted collaboration and cheating is considerably 
limited. 
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4. Summary  
The innovated course like this provides the students of the Faculty of Management of University of Hradec 
Kralove with the opportunity to see themselves “acting”, to be aware of their mistakes and helps many graduates to 
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evoke the need to impact his/her behavior  in a desirable way. The knowledge and skills acquired in the course of 
Art of Presentation were used by students in defenses of their projects at university but they might be particularly 
used in practice (defense of projects, selecting procedures, trainings etc.). 
The teachers of the Faculty of Informatics and Management, who are often afraid of using up-dated technologies, 
might be inspired by using the new facility. 
We think the use of the ballot too system has upgraded both above mentioned courses. Neither teachers nor 
students have met any problems to use the system. In many cases paper work, particularly data collecting, could 
have been avoided. The time necessary to convert the data from paper questionnaires to an electronic form was 
significantly cut down and basic data processing has been automated. Saved time space has been used for a detailed 
analysis of acquired results and their interpretation. 
The opportunity to process data immediately and display results on a projection tube at tutorials has proved good. 
Students have discussed their opinions and attitudes with tutors, they have given reasons for them and defended 
them. Students´ active participation at presentation meetings has increased. 
The number of data about particular students´ work has increased considerably and helped to improve the final 
assessment and target the evaluation to particular students. 
We would like to thank our colleaJXH0U-DQ6HGOiþHNIRUKLVZLOOLQJWREHFRPHDFR-operator at innovation of 
our courses, for his ideas full of inspiration, for taking and processing records, and also for his ”number game” – for 
assessment of acquired data. 
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